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Bidmate/Partmate New Features in Update 18.0.8344.204 
This update includes new features that will make your workday a bit easier. We’re excited to tell you about 
them! These new features include: 
 

• Bidmate/Partmate/Partmate Review: See Sales History for Parts 

• Bidmate: Enter Price for Part Now Displays List Price 

• Partmate: Part Filters in Show Parts View on Parts Tab 

• Partmate Loose Parts: View Full Part Name on Find Vehicle Window 

• Partmate Review: Work Order Parts Identified on Dismantling Instructions Report 
 
Keep reading to discover how these new features work. 
 

Bidmate/Partmate: See Sales History for Parts 
 
Sales history for a part can now be easily viewed in Bidmate, Partmate, and Partmate Review (as long as you 
are connected to Checkmate).  
 
In Bidmate’s Evaluate Parts window, while you’re evaluating the parts on a vehicle, you can now double-click 
on the Sold column to see the sales history detail for that part.  
 

 
 

A window appears showing sales history detail for that part.  
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In Partmate and Partmate Review, sales history detail for a part can be accessed on the Parts tab while 
reviewing and inventorying parts. To see the sales history for the selected part, locate the Activity section and 
double-click on the number in the SLS (sales) column to display the sales history. 
 

 
 
 
 

Bidmate: List Price Included in Enter Price for Part Window 
 
In Bidmate’s Evaluate Parts tab, you can double-click on a part line in the Price column to enter a price for 
that part. With this release of Bidmate, the List Price now displays on the Enter Price for Part window for you 
to reference when entering a part price.  
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Partmate:  Part Filters in Show Parts View on Parts Tab 
 
New filters have been added to the Parts tab that allow you to easily identify inventoried parts that are missing 
information. Here’s how it works: 
 

1. On the Parts tab, click Show Parts to view all inventoried parts for the vehicle. 
2. In the list of parts, right-click on any part row. 
3. In the menu that appears, the Show options allow you to select which parts you want to show in your 

list, according to the information available for that part. 
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To filter which parts you want to see, choose from the following Show options:  
 

• Body parts w/o ARA damage – Display only body parts that are eligible to have an ARA damage code 
but do not have one assigned. 

• Date Last Priced – Display parts that have not had a price change since a specific date. When you 
select this option, the Date Last Priced window displays. Select a date and click OK. All parts that 
have not had a price change since before that date will display. You can also use the date buttons at 
the bottom of the window to quickly select to show parts that have not had a price change in more than 
6, 12, or 18 months. 

 
 

• Review Parts – Only parts that have been flagged for review will display.  

• Ungraded – Only parts that do not have a grade assigned will display. 

• Unimaged – Only parts that do not have images associated with them. 

• Unpriced – Only parts that do not have a part price entered will display.  

• Unresolved – Only parts that were assigned an unresolved interchange will display. 

• Untagged – Only parts that have not been added to the tag queue will display. 

• All – All parts that have been inventoried on the vehicle will display.  
 
If you set a filter option, this filter remains selected for the rest of the current session of Partmate, even when 
you view the parts for a different vehicle. You can reset the filter by right-clicking on a part and selecting the All 
option to view all parts inventoried for a vehicle. 
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Partmate: View Full Part Name on Find Vehicle Window 
A new button has been added to the Find Vehicle window that displays the name of the selected part. This 
allows users that are unfamiliar with part codes to view the full names of the parts that are inventoried for a 
vehicle. 
 
To view the full name of the selected part, click on the ? button (shown below). The Part Name window opens, 
displaying the full name of the part that is currently selected on the Inventoried Parts list. Leave this screen 
open and the full name of each part you choose in the list will be displayed. 
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Partmate Review:  Work Order Parts Identified on Dismantling Instructions 
Report   
A new section has been added to the Dismantling Instructions Report. Now, if any parts on a vehicle have 
been added to a work order, these parts will print at the top of the report (see below). This lets your dismantler 
know which parts have a higher priority to be removed from a vehicle.  
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Getting Help 
For more information about this product, including access to online training videos and documentation, visit 
Products.Car-Part.com for our recycler resources. 
 
Car-Part.com takes customer service seriously. We have a variety of support options available to help you if 
you have questions about our products or if you need help for any reason. Your questions are very important to 
us and we want your experience to be a positive one. Please contact us with any questions or concerns using 
any of the following methods. 
 

Phone Support 
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925 
with your questions. 
 

Online Support using Car-Part Messaging (iCPM) 
Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians 
are available LIVE to help answer any questions you may have.   
 
The support rooms are staffed Monday–Friday, 8:00AM–6:00 PM Eastern Time. 
 
To enter an iCPM support room: 

1. Double-click the iCPM icon on your desktop.  
 

 
 
2. Car-Part Messaging opens.  
3. Double-click the name of the Support Room from your bookmark list.  
4. Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and 

help with your issue. 
 

Training 
If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn 
how to use our products quickly. If you are interested in product training, please call our training department at 
859-344-1925 and a trainer in your area will call to schedule training.  
 

Comments 
We welcome your comments and suggestions concerning the content and organization of this guide as well as 
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We’re 
listening!   
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Copyright © 2018 by Car-Part.com. All rights reserved. 
 
The information contained herein is confidential proprietary information of Car-Part.com.  No part of the 
information contained in this document may be reproduced, transmitted, or disclosed to any other person 
without the prior written consent of Car-Part.com. 
 
Bidmate, Advanced Bidmate, Partmate, Partmate Review, Desktop Review, Advanced Partmate, Photomate, 
Checkmate Rest Server, Car-Part Messaging, iCPM, Live Service, Live Chat, Coremate, Core Pricing, 
Checkmate, Checkmate Listing Manager, Checkmate Sales Pro, Checkmate Workstation, Fast Parts, 
FastNnet, Car-Part Exchange, Trading Partners, Compass, Orion, SmartVin, Smart Interchange, Order 
Trakker, Car-Part Auction, CrashLink, Car-Part Pro, Desktop Review, Partmate Review, Labelmate, Car-Part 
EMS Pro, Car-Part Gold, and Tagmate are trademarks of Car-Part.com. 

Car-Part Interchange information is © 2005-2018. The Hollander Interchange is included with or is the basis for 
the Car-Part Interchange. The Hollander Interchange is © 2018 Claims Services Group, Inc. Some of the 
information available through this product contains material that is reproduced and distributed under a license 
from Ford Motor Company. No further reproduction or distribution of the Ford Motor Company material is 
allowed without the express written permission of Ford Motor Company. 

All other product and company names mentioned herein are the property of their respective owners.  
 
This edition obsoletes all previous editions. 

 


