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Checkmate New Features in 2021R7 

Overview  

In this update to Checkmate, we have added new columns in the Inventory tool’s Find tab, that show you 

request data compared to your sales and your inventory. The new columns show you: 

• How your sales for a part compare to requests for that part at your business 

• How your sales for a part compare to requests for that part on Car-Part.com marketplaces 

• How your quantity on hand for a part compares to requests for that part at your business 

• How your quantity on hand for a part compares to requests for that part on Car-Part.com marketplaces 

How the New Columns Help 

In Checkmate’s Inventory tool, on the Find tab, you are probably already used to seeing request data. This tab 

shows your own business requests and sales for an interchange number, plus (for Advanced Bidmate 

subscribers) it shows Car-Part data for local, regional, and global requests. 

 

In this release, we’re adding new columns to the Inventory tool that help you compare these pieces of data, 

making it easy to see how your sales and quantity on hand compare to requests at your business and on Car-

Part.com marketplaces! You may find, for instance, that your region has had 200 requests for an interchange 

number, but you’ve only had 2 sales for that interchange number. You can use that information to decide price 

changes and more.  

 

Note: You cannot edit the values in these new columns, or copy them to your clipboard. 
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How the Comparison Works 

The data in these new columns is based on the part’s interchange number; these columns will be blank on 

non-interchange parts. 

Each of the new columns is a ratio. For example: a certain interchange number had 52 local requests on Car-

Part.com for an interchange number, and 4 sales at your business. The new Local2Sales column (which 

compares those requests to those sales) would display 13 (52 ÷ 4 = 13). 

In general, a lower number is better in these columns. (For example, if your Local2Sales column had a value 

of 1, then you had 1 sale for that interchange number for every local request for that interchange number on 

Car-Part.com marketplaces.) 

 

Local and Regional Definitions 

What counts as a local or regional request is specific to your business. When Checkmate was installed for your 

business, a Checkmate support representative worked with someone from your team to decide what area (e.g. 

a 20 mile radius) best suits your business as definition for your local and your regional area. If you are unsure 

whether your current local and regional definitions are right for your business, please contact your Checkmate 

support representative. 

 

New Column Definitions 

The following table lists the new columns that have been added*, and shows what the information in each of 

the new columns represents. Each piece of data for requests and sales (both Car-Part data and your 

business’s data) is from the past year: 

Column Name Definition 

Req2Sales  Requests to Sales – Compares your business’s number of requests to your 
number of sales for that part. 
 

Local2Sales Local to Sales – Compares the number of local requests on Car-Part.com 
marketplaces with your number of sales for that part. 
 

Reg2Sales Regional to Sales - Compares the number of regional requests on Car-
Part.com marketplaces with your number of sales for that part. 
 

Global2Sales Global to Sales - Compares the number of requests for a part made on Car-
Part.com marketplaces with your number of sales for that part. 
 

 

  

 
* The new Req2Sales and Req2Invent columns are available for anyone using the Checkmate Inventory tool. 

The other 6 new columns are available only to Advanced Bidmate subscribers, because they require Car-Part 
Request Data. 
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Req2Invent Requests to Inventory – Compares your business’s number of requests with 
your QOH of that part. 
 

Local2Invent Local to Inventory - Compares the number of local requests on Car-Part.com 
marketplaces with your QOH of that part. 
 

Reg2Invent Regional to Inventory - Compares the number of regional requests on Car-
Part.com marketplaces requests with your QOH of that part. 
 

Global2Invent Global to Inventory - Compares the number of requests made on Car-
Part.com marketplaces with your QOH of that part. 
 

 

Turning the New Columns On 

By default, these new columns do not display in the Inventory tool’s Find tab.  

To turn them on:  

1. Right-click the header of any column. 

 

2. A window appears, in which you can choose which columns display. Scroll down until you see the new 

columns, and check the box for each one you would like to display. 

3. Click the close button to save your selections and exit this window. 
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4. The columns now display in the Inventory tool. 
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Getting Help 
For more information about this product, including access to online training videos and documentation, visit 
Products.Car-Part.com for our recycler resources. 
 
Car-Part.com takes customer service seriously. We have a variety of support options available to help you if 
you have questions about our products or if you need help for any reason. Your questions are very important to 
us and we want your experience to be a positive one. Please contact us with any questions or concerns using 
any of the following methods. 
 

Phone Support 
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925 
with your questions. 
 

Online Support using Car-Part Messaging (iCPM) 
Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians 
are available LIVE to help answer any questions you may have.   
 
The support rooms are staffed Monday–Friday, 8:00AM–6:00 PM Eastern Time. 
 
To enter an iCPM support room: 

1. Double-click the iCPM icon on your desktop.  
 

 
 
2. Car-Part Messaging opens.  
3. Double-click the name of the Support Room from your bookmark list.  
4. Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and 

help with your issue. 
 

Training 
If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn 
how to use our products quickly. If you are interested in product training, please call our training department at 
859-344-1925 and a trainer in your area will call to schedule training.  
 

Comments 
We welcome your comments and suggestions concerning the content and organization of this guide as well as 
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We’re 
listening!   
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