Private Part Notes: Checkmate, Partmate, and Photomate
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Overview

Part descriptions are normally visible to customers in your online part listings. But in some cases, you want to
leave a note on a part that’s only visible to your own staff.

Private Part Notes help you do just that. When you put a Private Part Note on a part, it’'s available to your team
in your software, but it isn’t visible to your customers in online part listings or on printed quotes/work
orders/invoices.

You can use Private Part Notes in Checkmate Sales Pro, Checkmate Inventory Pro, Partmate, and Photomate.
Private Part Notes are permanent; once they’re added, they can’t be deleted.

This document explains how and where Private Part Notes display, how they’re added, and how they work
between these programs.
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(Checkmate) Viewing Private Part Notes

In Checkmate, Private Part Notes display in both Sales Pro and Inventory Pro”.

Sales Pro
Private Part Notes display in several places throughout Checkmate Sales Pro:

e Parts tab

e Quotes tab

e Work Order/Invoice tab
e Credit/Returns tab

Parts Tab

In Sales Pro, in part search results on the Parts tab, when you click to select a part that has a Private Part
Note, the Private Part Notes tab in the lower-left of the screen displays the note.

7-Extra$  |EFB ENGINE FUSE BOX  |2007 CAMRY 10402
s EFB ENGINE FUSE BOX  |2008 CAMRY A 10402 VIN E {5th digit}, {2.4L, 4 cylinder, 2AZFE engin
(HE] ENGINE FUSE BOX | 2007 CAMRY A 10402 WIN E {5th digit}, {2 4L, 4 cylinder, 2AZFE engin
110 EFB ENGINE FUSE BOX  |2007 CAMRY A 10402 VIN E {5th digit}, (2.4L, 4 cylinder, 2AZFE engin

€

Car-Part Local-Region-Global | Request | Sales Avg NIS Lost | QTY |Undamage| Retail <Wholesal| Export Core
2 | 43 | 130 o o 50.00 o 0 3 §0.00| 3157.50| 5150.72 50.00 01
| setectiine | | Enter Part or OEM Number | CIOEM (O Print Pick Slip_~

| Description | Private Part Notes %

17 Oct 2019 11:38 AM FRANK ~

L

-

De

E Return Reason Part Return by FRANK

17 Oct 2019 11:48 AM FRANK

Location move - RESTCK to 31B00A on 10M7/2019 by FRANK W

The following functions are available:
Click to toggle the display order of the notes.
Click to add a private part note to the part.
@ Click to print the note(s). A window will display for you to select a printer.
D Click to select which notes you want to be displayed:
e All Notes
e Private Notes (all notes except dismantler notes)

e Dismantler Notes

*In Checkmate Retro, Private Part Notes are referred to as “Internal Notes.” For more information about notes in Checkmate Retro,
please refer to the Checkmate Retro “Full User Guide” which can be found at products.car-part.com/checkmate/training.html.
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Quotes Tab, Work Order/Invoice Tab, Credits/Returns Tab

When you’re selling or returning a part that has a Private Part Note on it, you can easily view the note. On the
Quotes, Work Order/Invoice, and Credits/Returns tabs, click on a part. If it has a Private Part Note, the
Private Part Notes tab in the lower right of the screen displays red.

Parts $250.00 Payments Selected Part | JOHN CUSTOMER WO/invoice Mote Part Note Private Part Note Order Trakker  |Images
Warranty $0.00 Pmi # Wethod of Payment At Paid ||| WO ‘“““’ |C““""‘""5LS "’"“e |G““"’ | Fast Notes
Cores 50.00 1 |cash <] s2s000( (148830 042623  JOHM RACHELB 525000 C e
. 148920 0372023  |INFO PETERM $300.00 B
Freight $0.00
148920 032023 |INFO PETERW 530000 |A+
Tax $0.00
Total $250.00 | Remaining 50.00
A Clear
Amt Paid| 525000 Deposited 5000
[ ERRNGRER] | Prvpemsie s i) (e | om |

Click on the Private Part Note tab to view the note.

Tax $0.00

Total $250.00

Amt Paid 525000

Remaining

Deposited

$0.00
5000

148920

03/20/23 INFO PETERM

5300.00 As

Parts $250.00 Payments Selected Part JOHN CUSTOMER WOilnvoice Note Part Note Private Part Note Order Trakker  |Images
Warranty $0.00 e T — Amt paid || [WO ‘ Date |C||=mmer ‘ sLs ‘ Price |Grade | )| [2019-04.30 08:51:43 FRANK Assembly expiration st to 051282019
148030 0426123 JOHN RACHELE 5250.00 C
Cores $0.00 1 cash ~| s25000 o
. 148020 032023 | INFO PETERM 530000 8 =
Freight $0.00

s e

Print Label

>] [ Work Order History

Part Notes vs Private Part Notes

In Sales Pro, on the Quotes tab and Work Order/Invoice tab, you will notice that there is a Private Part Note
tab and a Part Note tab.

Wlnvaice Mote

Part Mote

Private Part Mote

Crder Trakker

Images

[ ]Print

Part Notes are different than Private Part Notes.

o Part Note — Added to the quote or work order, but is not added to the actual part record. These notes
can be printed with the part on the quote or work order.

o Private Part Note — Added to the part as a permanent Private Part Note. It is visible in Checkmate, but
does not print on quotes, work orders, or invoices.
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Inventory Pro

In Inventory Pro, you can view the private part notes for a part on the Part — Edit tab, on the Notes tab.

Inventory Pro

mmaview B\ SalesPe g
Q Find | Vehicle || Part - Edit Displayed inventory (79) | Searched inventory (79)
Stock Mo. | 190415 | Yard |999 ~| Kind U - Used - OEM |+ Retail 100/ Recommend PUSH
E} Year 07 ‘ Dismantle to ‘ - CateQ‘"Y‘Warshouse - Wholesale 100| Date Entered 04/30/19 Status l:l
Model TOYOTA CAMRY «| Location 31B00A My List 0| Last Checked 08/13/20 Tag No. 0000461821
Part EFB [+|| Grade |a ? Cost 0] Price Updated 02717/2020 [ Review
Interchange | 10402 ~ Inc Assy |y - SmartList Oprivate
Make Available
Miles/Cond 105K -[Q, Date Code [ Grade Ok [ Add I:escriptwoﬂ VIN E (5th digit), (2.4L, 4 cylinder, 2AZFE engine)
Description VIN E (5th digit), (2.4L, 4 cylinder, 2AZFE engine) | Print Part Tag on Save
Keywords | @®No ) Yes OQueue it  [JRemember Tag Settings

S84 FEPIEGE O -

Imaging

History

Avg

Days Sold

List Price

Not

in Stock

Avg Days QOH

Return Reason Part Return by FRANK

- 11:48:22AM - FRANK
Location move - RESTCK to 31B00A on 10/17/2019 by FRANK
10M7/2019 - 11:38:19AM - FRANK

New Note

You can view the notes on an AUT record on the Vehicle — Edit tab by clicking the Notes tab.

Inventory Pro
INITIAL VIEW

S48 EHINGER O® 00

Find [ Vehicle - Edit | Part Displayed inventory (79) | Searched inventory (79)
Yard o9 =] Vehicle Category [ Dgmantiea [+ || 2" FRANK || || Total Cost 52133.00| | Projected Sales §4127.00
Stock No. :|190415 [ [} e | Sales Type Purchased Date =1 || Bid Amount $2133.00 | | BM Projected Sales $4127.00
VIN QO [4T1BE46KOTU TemriT Possession Date[04/282019 || || Auction Fees 50.00|| | PM Projected Sales|  $0.00|
Year 2007 Disposition Date Cleared Date Buyer Fees $0.00|| | Viehicle Weight 3108
T s0.00]
Model TOYOTA CAMRY E Entered by FRANK Towed by Internet Fees $0.00| | | Scrap Amount $0.00
Location |32B0IS Date Entered 04/30/2019 Inventoried Date = || Tow Fees $0.00| | | Part Sales 53135.00
Mileage 105307 Last Checked 0302/21 Dismantled by Dismantler Cost $0.00) | | CAT Amount $0.00
Breakeven Days 540 Dismantled Date 1| || Storage Fees $0.00| | [ Core Amount
VUC Inventoried Crush Date =1 || Pullout Fees $0.00| | | Credits/Returns
Sold Date Misc. Fees $0.00|| | Adjustments

Total Sales $2567 60
General | Title  Notes
04/30/2019 - 851:15AM - NK fal
Mote from AUT
burn listed as interior, unsure if eng is damaged|
05/14/2019 - 9:39:44 AM - FRANK
Note from HLP
Return Reason Part Retumn by FRANK
05/31/2019 - 10:35:18 AM - FRANK
Mote from ALT
Return Reason Part Retum by FRANK
06/12/2019 - 10:36:31AM - FRANK
Note from ACL
Return Reason Part Retumn by FRANK
08/08/2019 - 4:21:47PM - BEN
Mote from VUC
Location move - FTWCAR to 138 on 08/08/2019 by BEN v
New Note

Dismantle
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(Checkmate) Adding Private Part Notes

& Note: When a Private Part Note is added to a part in Checkmate (or Photomate), a copy of the note is
also placed on the AUT record of the vehicle the part is from. (So you'll still have a record of the
note even after the part is deleted from your inventory.)

Sales Pro

In Checkmate Sales Pro, you can add a private note to a part wherever there’s a Private Part Note tab. You'll

find it on the following tabs:

e Parts tab

e Quotes tab

e Work Order/Invoice tab
e Credits/Returns tab

To add a Private Part Note:
1. Click on the part you want to add the Private Part Note to.

2. Click the Private Part Note tab. (Any existing Private Part Notes display on this tab.)

SalesPro &

2010,CAMRY @ JAME CUSTOMER  CREDIT LIMIT : 50 AVAILABLE 50

Find | Interchange | Parts || Quotes | Work Order/Invoice | POs | Credits / Retums
Customer Information Ship To Quote 99947817 Status | Active -
JANE CUSTOMER O] e [ Contact JANE CUSTOMER o vk B
Repaire o Contact Frtertiote 7 v
4321 MIDWEST RD JANECUSTOMER@E 4321 MIDWEST RD JANECUSTOMER@E
MIDWEST CITY, IL 55255 Address MIDWEST CITY, IL 55255 Address
Address 3 Phone Address 3 P Add Part, Ex. TRA CIoEmM (O,
Truck [ PO | ciaim Department |  SalesPerson | Date Quoted | LastWorked | CallBack | Expires | Discount%| Tax % |
- | |FRaNK | omzer2013]  os2er2019]  0s31:2019] 10152019 EE
Sell Part Images | Interchan | Year Model |Total Price | Sale Price Tax Total Retail Core Core Amt |Core Tax |Warranty Des| Discount PO Account PO Name Stock Location
1 - Remove r 1 - “DR-RH 502418 | 2010 |CAMRY $300.89 $300.89 Yes $300.89 50.00 Yes CUSTOMER No 456124 STAGING
2-Remove FEN-RH | & 50246 2010 |CAMRY $100.00 £100.00 Yes §100.00 $0.00 Yes CUSTOMER No LOCKER168 DEF_TH
EPA - Remove ‘ |EF‘A ‘ $3.00 $3.00 No 50.00 $0.00 Mo

< >
Parts $403.89 Selected Part JANE CUSTOMER Quote Note Part Note Private Part Note @

Warranty §0.00 Quote Date. Customer |SLS Price. Grade &=
Cores $0.00 47317 08/26/19 | JANE F 530089 (X -
Freight $0.00 rame pl | 10 08/26/19 | JANE F $100.00  |A =
Est. T: 528 06 47612 0811418 |1 F $10000 |

st lax |
Total $431.95
Payment Cash -

2019-05-31 11:32:21 FRANK
Assembly expiration set to 08/28/2018

T T

3. Click the plus sign button to add a new note. (You must be
the Quotes tab or Work Order/Invoice tab.)

in edit mode to add a private part note from

Quote Ma Part Mote Private Part Note Images
d-'g 11:32:21 FRANK

piration set to 08/25/2019
=
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4. The Private Part Note window displays. Type the note.

’F‘ Private Part Mote

. 9

5. Click Accept. The Private Part Note is added to the part.

& Note: When you add a Private Part Note to a part in Checkmate (or Photomate), a copy of the note is
also placed on the AUT record of the vehicle the part is from. (So you'll still have a record of the
note even after the part is deleted from your inventory.)

Part Returns
When a part is returned, a Private Part Note is automatically added to the part that gives the reason for the
return and the salesperson that made the return.

=

escription Private Part Notes

17 Oct 2018 11:38 AM FRANK "

Return Reazon Part Return by FRANK

H@EE-
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Inventory Pro

In Checkmate Inventory Pro, you can add notes when adding or editing vehicles and parts.

Private Part Notes on AUT Records

To add a note to an AUT record when adding or editing a vehicle, follow these steps:
1. With the vehicle displayed on the Vehicle tab, click the Notes tab.

2. Inthe New Note field, type the note you want to add.

e |If this is a dismantling note that you want to print on the dismantling report, click to check the

Dismantle checkbox.
3. Click the save button.

Inventory Pro 5 .
INTIALVIEW G | [ SelesPR g
Find || Vehicle - Edit | Part Displayed inventory (79) | Searched inventory (79
" play y y
Yard 999 [~ Vehicle Category | Dismantled <1 | |Buyer FRAMK ~| || Total Cost $2133.00 | | Projected Sales 54127 00
i T Purchased Date =1/ | | Bid Amount $2133.00 || BM Projected Sales 54127.00
# || Stock Mo 190415 e Sales Type - = ]
7 b g Mex
~ VIN O [4T1BE4BKOTU Dispasition < ||| Possession Date |04/28/2019 | [ Auction Fees $0.00| | | PM Projected Sales $0.00
&Y || vear 2007 Disposition Date Cleared Date =] [ | Buyer Fees $0.00 | | Vehicle Weight 3108
o Model TOYOTA CAMRY ~| Entered by FRANK Towed by Internet Fees $0.00 || Scrap Amount $0.00
&ﬁ} Location |32BDIS Date Entered 04/30/2019 Inventoried Date [=1|[ | | Tow Fees $0.00| | | Part Sales £3135 00
. Mileage 105807 Last Checked 03/02/21 Dismantled by Dismantler Cost $0.00 | | CAT Amount 50.00
. Breakeven Days 540 Dismantled Date [/ | | Storage Fees $0.00| | | Core Amount %0.00
VUC Inventoried = || Pullout Fees $0.00 || Credits/Retums 5-567 40
Sold Date =1/ || Misc. Fees $0.00| | | Adjustments 50.00
Total Sales 5256760
Q General Title Motes o History
Note from VUC "~
Location move - 138 to 13C on 05/15/2020 by JOE
12/07/2020 - 9:50:29AM - JASOMNJ
- Note from WVUC
Location move - 13C-DIS to 32C-DIS on 12/07/2020 by JASONJ
o 12/09/2020 - 5:20:40 PM - GINA
w Note from ABK
Return Reason Cust ordered wrong by GINA
@ 12114/2020 - 1:15:32 PM - JASCONJ
Note from VUC
@ Location maove - 32C-DIS to 32B-DIS on 12/14/2020 by JASONJ
02/04/2021 - 12:35:114 PM - KRISTEM
i MNote from ABK
m Return Reason Cust ordered wrong by KRISTEN
w
New Note
Mew AUT note | o [ Dismantle
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Private Part Notes on Parts
When adding or editing parts, you can view/add a private part note on the Part tab:

1. With the part displayed on the Part tab, click the Notes tab if it's not already displayed.
2. Inthe New Note field, type the note you want to add.

3. Click the save button.

Inventory Pro r,
WmaLview B\ SelesP by

Find | Vehicle | Part - Edit r Displayed inventory (79) | Searched inventory (79)

Stock Mo 190415 Yard Kind U - Used - DEM |+ Retail 157| Recommend

Year ﬁ Dismantle to Category Wholesale 150/ Date Enterad 04/30119 Status | A

Model TOYOTA CAMRY ~| Location |32B-DIS ‘ My List 0| Last Checked 12/14/20 Tag No. |0000461795
Part RDR ~| Grade [C ? Cost 0| Price Updated 12/07/2020 [CReview
Interchange | 502208 ~ - Inc Assy |y |v $martList Ol Private

) Make Available
Miles/Cond OQ Date Code [ Grade Ok Add Description. | (electric windows), RH, North America buit

Description [553 INT PHNL SMOKE DAM (electric windows), RH, Morth America built, BLU 8T5 FTWCAR Recycled Original Eq

Print Part Tag on Save

Keywords @ No (O Yes (OQueue it []Remember Tag Settings
Local Region Global Requests Sales Avg Days Sold List Price Avg Sales Notin Stock Lost Qty Avg Days QOH
| Notes ¢ PriceBook  Imaging  History
04/30/2019° - B3:51:13AM - FRANK

Assembly expiration set to 05/29/2019

scBoe iR o o

New Note

New note | o
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(Partmate) Adding Private Part Notes to AUT Records

In Partmate, there are a variety of ways that notes are added. When vehicles are exported from Partmate to
Checkmate, notes are exported as Private Part Notes (on a vehicle’s AUT record, or notes on individual parts.)

Vehicle Notes
In Partmate you can enter notes about the entire vehicle on the Vehicle Notes window.

1. In Partmate, click Edit>Vehicle Note.

2. The Vehicle Note window displays. Type the note in the bottom portion of the window.

Vehicle Note

Remote starting device included. u

Remaining characters: 1207 3

&i Note: If a vehicle was sent to Partmate from Bidmate, and the buyer entered a note in
Bidmate, that note will show on this window. You can edit this note until the vehicle is
exported to Checkmate for the first time.

3. Click Save. When the vehicle is exported to Checkmate, this note is added as a Private Part Note on
the vehicle’s AUT record.

After the vehicle has been exported to Checkmate, vehicle notes display in the top portion of this window. To
add another note, just follow these steps again.

Vehicle Note

Remote scarcing device included.

Remaining characters: 1241

=
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Dismantling Notes

On the Vehicles screen, you can enter notes about dismantling the vehicle on the Notes tab. This information
prints on the Dismantling Instructions report, and it is also added as a Private Part Note on the vehicle’s AUT
record when you export the vehicle to Checkmate.

| Source !Costs |Proj sales |Notes |Vehinfo Salesinfo |
Entire Note below is printable. Max 1241 per note to Checkmate,

PLEASE CHECK THE BLOCK ONCE THE ENGINE IS REMOVED.

After the vehicle has been exported to Checkmate, a plus sign button appears on the Notes tab in Partmate.
Click this button to add additional dismantling notes from Partmate. Export the vehicle again to add the
additional notes to the vehicle’s AUT record in Checkmate.

Source |Costs IProj Sales |Notes | Veh Info ISaIes Info
Entire Note below is printable. Max 1241 per note to Checkmate.

PLEASE CHECK THE BLOCK ONCE THE ENGINE IS REMOVED.

Vehicle is in Checkmate. No additional parts or images to export.

In Checkmate Sales Pro, dismantling notes that were entered on the Notes tab in Partmate, display as a
Private Part Note. “DISM” indicates that it's a dismantling note.

Description Private Part Notes

04 May 2022 03:50 PM RACHELE ~

Mote fromAUT

NSM[PLEASE CHECK THE BLOCK ONCE THE ENGINE 15 REMOVED. MAY HAME
=
. |BROKEN BOLT BOSS.JDISK

B .

[

© Car-Part.com. Car-Part.com Confidential Information Private Part Notes: Checkmate, Partmate, Photomate
CMPMPH-2023-A-QRPRIVPRT-C 6/19/23 Page 12



Editing the AUT

After you’ve exported a vehicle to Checkmate, you can add notes to the AUT while editing the vehicle’s AUT
record in Partmate.

1. Onthe EDITING VEHICLE window, press the Notes tab.

2. Inthe New Note section at the bottom of the window, type the note.

I&¥ EDITING VEHICLE 2007

.~ General  Continued  Costs  Notes
All Notes

New Note

3. Pressthe Add Note button. The note is added to the AUT record. It will display in Checkmate Sales
Pro as a Private Part Note.

4. Press Accept.
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(Partmate) Adding Private Part Notes to Parts

In Partmate, notes can be added to parts in several places.

Parts Tab

When you’re inventorying parts on the Parts tab, you can add a note to a part after it's inventoried.
1. With the part you want to add the note to displayed, click the Part Note button.
2. The Part Note window displays. Type the note.

@ Partmate - VIN: 4TIBE46K27U Model: CAMRY  Year: 2007 Stock#: 200206 Miles: 161000 - #
File Smartlist Edit Tools Print BIDMATE Turn Keyboard On  Wiew Help
Main Vehicles Options SmartList | Parts |
Py DMR-L '!mventoried H Notesl ce | c I IC AllICs PartPrice PriceBook StockLevel
Interchange Description IC Choice |Have/Ne... Bidmate
£l [ Power
=l [ heated 06
50 LM
|¥,| North America built 61459B  0/1 Retail 57.00
o Wholesale 55.00
Faint scratches on mirror.
| My List 0.00
Set Core 5
4 o 0 p i Expo
1 O Do O O
979
Pa
Cancel Remove + Save )
0 X Sg List> i Part Note

3. Click Save. The note is added to the part.
After the part note is added, the Part Note tab displays as +Part Note+ (plus signs added).

When the vehicle is exported to Checkmate, these notes display as Private Part Notes. “PM” indicates
that the note was entered in Partmate.

| Description | Private Part Notes

04 Jun 2019 01:39 PM FRANK

PM[Faint scratches on mirror.]PM

B[]S
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$martList Tab

When you’re inventorying parts on the $martList tab, you can add a note to a part after it's inventoried.

1. When you select an interchange option for a part and press the Inventory to inventory the part, the
screen changes for you to add information about the part.

To add a note to the part, press the Part Note button.

2. The Part Note window displays. Type the note.

E Partmate - VIN: TC6RR7PT/DS Model: DPU15 Year: 2013 Stock®: 200212 Miles: 151000 — X
File Smartlist Edit Tools Print BIDMATE Turn Keyboard On  View Help
Main Vehicles Options $martList Parts
i PriceBook StockLevel
Prev(FEN-R) - 2 | Close | Next(FRIR) |CP I CL Notes | A= P riccBo0 occeves
Bidmate
2
NEEDS TC BE BUFFED. Retail 0.00
ona
Wholesale 0.00
My List 0.00
Pri
Set Core 5
Part De :
Add Wo X cancel © Remove V' Save Part Note
08
d bolted d 0 v po o 0 HOLD ard |EEE] h

3. Press Save. The note is added to the part.

After the part note is added, the Part Note tab displays as +Part Note+ (plus signs added).

When the vehicle is exported to Checkmate, these notes display as Private Part Notes. “PM” indicates
that the note was entered in Partmate.

Description Private Part Notes

23 May 2022 12:18 PM RACHELE

d
PM[MEEDS TO BE BUFFED .JPM

O

&
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Unresolved Note

If you don’t know a part’s interchange number while you’re inventorying in Partmate, you can inventory the part
using the option to Enter with No Interchange & add to Unresolved report. When you use this option, the

*U* Note: field appears. Notes entered here will print with the part on the Unresolved Parts report.

*U* Mote:

Parts \

Main Vehicles Options SmartList ‘
ALT I S N Inventoried [ X Notes

Interchange Description

™| Enter with No Interchange & add to Unresolved report

cP

CcL IC AllICs

IC Choice Have/N...

NOT SURE WHICH IC - PLEASE INCLUDE DURING DISMANTLE

When you export this vehicle to Checkmate, *U* notes display in Checkmate Sales Pro as Private Part Notes.
“Unresolved Note” indicates that it's a *U* note.

=

escription Private Part Notes

18 May 2022 05:41 PM RACHELB

PKM[Unresolved Note:

HOT SURE WHICH IC - PLEASE INCLUDE DURING DISMANTLE

B[ S

=

Assembly Expiration Date

When you inventory an assembly and it's exported to Checkmate, the expiration date for the assembly is

automatically added as a Private Part Note on the main assembly part.

Description Private Part Notes

18 May 2022 05:41 PM RACHELB

Aszsembhy expiration set to 08M16/2022

&)

E
B

[
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Core Buyer Information

If you subscribe to Car-Part.com Demand Data, you can view core buyer information in Partmate. Additionally,
when you mark a part as a core, the amount of the highest current core offer is applied to the part and the core
buyer’s information is automatically added to the part as a part note.

&
File Smarlet Edit Tools Priet BIDMATE  Tum Keyboard Om  Wiew Help
| Main | Vehicles | Opions | Smartlist | Parts |
< = |2 Motes | CP | el | K All ICs
Interchange Description IC Choice Have/Ne... Bidmate 5
= [ Rear ANG Sales 5
Ed o

'ﬂll Part Matbe

N Tag(1) & Private ol Export
@ Yard Unbolted ® Yard

JOTE: J & D Core Supply Inc. [W

Remaining characters: 958

Car-Fart Inberchange Flus includes informabion which o £ 2022 MOTOR Information Systems, a deasson of Hearst Business Medsa, InC. Al nghts resened,

When the vehicle is exported to Checkmate, this note displays as a Private Part Note. “PMCORENOTE”
indicates that it's a core note from Partmate.

Description Private Part Notes

18 May 2022 06:41 PM RACHELB

PM[PMCORENOTE: J & D Core Supply Inc. (W/BRACKET)
PN

HzE-E
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Adding Loose Parts

When you’re adding a loose part to your inventory in Partmate, you can add a Private Part Note to the part.
1. Onthe ADDING Part window, click the Notes tab.

2. Inthe New Note section at the bottom of the window, type the note.

[ Partmate - ADDING (5TDZA22CH45 ) Part:2004 SIENNA " P HEADLAMP ASSEMBLY

General "~ A&RA4 Damage  Price Book  StockBook ™ Notes

All Notes Find Wehicle
CEM Search

New Mote
Needs buff|

Car-Part Interchange Plus is inactive on thiz system. For more information about Car-Part Interchange Plus, please call (855%) 344-1825

3. When you've finished entering part information on this window, click the Accept button. The part is
added to your inventory with the Private Part Note that you entered.

© Car-Part.com. Car-Part.com Confidential Information Private Part Notes: Checkmate, Partmate, Photomate
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Partmate Review
In Partmate Review, notes can be added to parts in a way similar to regular Partmate:
1. Onthe Parts screen, press the Part Note button.

2. Press Add Note to add a new note.

EPeltmete- VIN: WVGZGT7L15D Model: TOUARE Year 2005 Stock#: 151006 Miles: 157000
File Edit Toocls Print BIDMATE Turn Keyboard On  View Help

Review

Inventory Mote

No Notes on file! Click "Add Note™ to add a new note.

BY  ioinanen PV PR DTN DTN BV IS P LSO I

I1C#: 67132B——3.2L (VI

Part Desc 3.2L (VIN G, 5th

-ARA Damage ~ARA Damage Codes————

Part Note

Show Cores

Prlmary Delete

Show All

Secondary - Yard Vehicles

Car-Part Interchange Plus incdudes information which is © 2023 MOTOR Information Systems, a division of Hearst Business Media, Inc. All rights reserved.

Exit

3. The Part Note window displays. Type the note, and then press Save.

rﬁ? Part Note

Remaining characters: 1005

= = e T

The note is added to the part. It displays as a Private Part Note in Checkmate. “RV” indicates that the

note was entered in Partmate Review.

=

escription | Private Part Notes |

04 Jun 2019 01:48 PM FRANK

RV [Headlamp needs buff.]RV

D=
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(Photomate) Adding Private Part Notes

The Photomate mobile app is fully integrated with Checkmate and lets you perform essential inventory
management functions, right from your mobile device. In certain cases, notes are added to parts as you're
working in Photomate.

& Note: When a Private Part Note is added to a part in Photomate (or Checkmate), a copy of the note is
also placed on the AUT record of the vehicle the part is from. (So you'll still have a record of the

note even after the part is deleted from your inventory.)

Move a Part
When you use Photomate’s Move a Part function to relocate a part, a Private Part Note is automatically added
to the part. The note shows the location the part was moved from, and the location it was moved to.

escription Private Part Notes

[

31 Aug 2021 08:54 AN JASON]
Location move - to SA0404 on 03/31/2021 by JASON]

D«

Add Image to a Part — Job Comment
When you use Photomate to add images to a part, you can enter a Job Comment about the part or any issues

you encounter while taking photos.

{ Part Details

Task Comment

Piease el close-up of damage.

Job Comment

Serateh i loo Bght b show in pics

Gallery

© Car-Part.com. Car-Part.com Confidential Information Private Part Notes: Checkmate, Partmate, Photomate
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In your Photomate Imaging settings, you can designate whether you want Private Part Notes to be

automatically generated from Job Comments.

€

User Settings

Imaging Settings

Quality Level

=———

Low

Lowest quality JPEG image (High Compression). Smaller
file size and faster upload speeds.

Camera Resolution Mode

Medium
Medium resolution - slightly slower upload speeds.

to-generate Private Part Note from Job
Comment

If this setting is checked, any Job Comments you enter in Photomate will be added to the part as a Private Part
Note when you submit photos and other changes to Checkmate.

=

escription Private Part Notes

05 Mar 2019 11:26 AM FRANK

Photomate Job Comment : Scratch is too light to show in pics

BE[ERE
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Inventory or Edit a Part

When you add a part to your inventory or edit a part in your inventory using Photomate, you can add a note to
the part, just as you can when inventorying a part in Partmate or Checkmate.

1. Atthe bottom of the Inventory a Part or Edit a Part screen, tap the Enter Note or Edit Note button.

Inventory a Part { Edit a Part
List Price 1476

RGEIl  157.00 183

Whsl 175

Quantity

. Review

List Price

FEE  26.00 26

Pri Damage

l View AR 1 2 Codes

2. Onthe Note screen, type the note and then tap the Save button to save the note and return to the
Inventory a Part or Edit a Part screen.

o000 CC T

<

When you upload the part to Checkmate, your inventory is updated with this note saved as a Private
Part Note on the part.
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Getting Help

For more information about this product, including access to online training videos and documentation, visit
Products.Car-Part.com for our recycler resources.

Car-Part.com takes customer service seriously. We have a variety of support options available to help you if
you have questions about our products or if you need help for any reason. Your questions are very important to
us and we want your experience to be a positive one. Please contact us with any questions or concerns using
any of the following methods.

Phone Support
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925
with your questions.

Online Support using Car-Part Messaging (iICPM)

Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians
are available LIVE to help answer any questions you may have.

The support rooms are staffed Monday—Friday, 8:00AM-6:00 PM Eastern Time.

To enter an iCPM support room:
1. Double-click the iCPM icon on your desktop.

Car-Part Messaging opens.

Double-click the name of the Support Room from your bookmark list.

Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and
help with your issue.

HwnN

Training

If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn
how to use our products quickly. If you are interested in product training, please call our training department at
859-344-1925 and a trainer in your area will call to schedule training.

Comments

We welcome your comments and suggestions concerning the content and organization of this guide as well as
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We're
listening!

© Car-Part.com. Car-Part.com Confidential Information Private Part Notes: Checkmate, Partmate, Photomate
CMPMPH-2023-A-QRPRIVPRT-C 6/19/23 Page 23



Published by
Car-Part.com

1980 Highland Pike
Ft. Wright, KY 41017

Copyright © 2023 by Car-Part.com. All rights reserved.

The information contained herein is confidential proprietary information of Car-Part.com. No part of the
information contained in this document may be reproduced, transmitted, or disclosed to any other person
without the prior written consent of Car-Part.com.

Bidmate, Car-Part.com Demand Data, Advanced Bidmate, Partmate, Partmate Review, Desktop Review,
Advanced Partmate, $martList, Photomate, Checkmate Rest Server, Car-Part Messaging, Car-Part
Interchange, Car-Part Interchange Plus, iCPM, Live Service, Live Chat, Coremate, Core Pricing, Checkmate,
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CrashLink, Car Part Pro, Desktop Review, Partmate Review, Labelmate, Car-Part EMS Pro, Integrated Car
Part Pro, iPro, Car-Part Gold, and Tagmate are trademarks of Car-Part.com.

Car-Part Interchange information is © 2005-2023. The Hollander Interchange is included with or is the basis for
the Car-Part Interchange. The Hollander Interchange is © 2023 Claims Services Group, Inc. Some of the
information available through this product contains material that is reproduced and distributed under a license
from Ford Motor Company. No further reproduction or distribution of the Ford Motor Company material is
allowed without the express written permission of Ford Motor Company.

All other product and company names mentioned herein are the property of their respective owners.

This edition obsoletes all previous editions.
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