Frequently Asked Questions about Selling Cores

Proper Core Packaging

Our core buyers agree on these good practices:

o Ensure proper packaging of cores.

e Call if you have any questions on how to box/ship your cores.

o Place fragile items in a separate box on top of the load of cores.

e Broken parts will have less core value, or no value at all.

o |If a caliper has a bracket, attach it to the correct caliper. If you no longer have the bolts, a wire tie or zip
tie is sufficient.

A&A Midwest Cores

How long does A&A Midwest Cores honor prices listed on Coremate and Core Pricing?
30 days (if you need more than 30 days to fill your Gaylord box, call A&A Midwest Cores to confirm pricing)
Does A&A pay freight?

o A&A will pay freight if you have surpassed 10,000 pounds of engines and transmissions (approximately
30 engines/transmissions).

o A&A will split the bill with you for 5,000-10,000 pounds of engines and transmissions.

o A&A will not pay freight for less than 5,000 pounds of engines and transmissions.

What happens if A&A cannot use a core?
A&A will pay the scrap price for any parts they are unable to use.
Do | have to mark my parts?

No. You do not have to mark or tag your parts with stock or interchange numbers for A&A.
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Bishop International, Inc.
How long does Bishop International, Inc. honor prices listed on Coremate and Core Pricing?

30 days (if you need more than 30 days to fill your Gaylord box, call Bishop International, Inc. to confirm
pricing)

Does Bishop International pay freight?

e Bishop International will pay freight if you have surpassed 10,000 pounds of engines and transmissions
(approximately 30 engines/transmissions).
e Bishop International will not pay freight for less than 10,000 pounds of engines and transmissions.

What happens if Bishop International cannot use a core?
Bishop International will pay the scrap price for any parts they are unable to use.
Do | have to mark my parts?

No. You do not have to mark or tag your parts with stock or interchange numbers for Bishop International.

G-COR

How long does G-COR honor prices listed on Coremate and Core Pricing?
30 days
Does G-COR pay freight?

Yes, depending on distance. You can find this information under Material Requirements when you log in at
G-COR.com.

What happens if G-COR cannot use a core?
G-COR will pay the scrap price for any parts they are unable to use.
Do | have to mark my parts?

Yes, your parts must be marked with Hollander numbers.
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J&D Core Supply

How long does J&D Core Supply honor prices listed on Coremate and Core Pricing?

60 days (if you need more than 60 days to fill your Gaylord box, call J&D Core Supply to confirm pricing)
Does J&D pay freight?

J&D will pay the freight for any order over 100 calipers. Call J&D for pickup.

Does J&D provide a Gaylord box rebate?

J&D offers a $12 rebate for any Gaylord box that you purchase locally.

What happens if J&D cannot use a core?

J&D accepts any calipers you have and pays fair market value for them. J&D will pay the scrap price for any
parts they are unable to use.

Do | have to mark my parts?

No. You do not have to mark or tag your parts with stock or interchange numbers for J&D.

MCI Cores

How long does MCI Cores honor prices listed on Coremate and Core Pricing?
30 days (if you need more than 30 days to fill your Gaylord box, call MCI Cores to confirm pricing)
Does MCI pay freight?

MCI will pay the freight after the box is filled. Call MCI for pickup. List your parts on an invoice or Excel
spreadsheet for faster check-in.

What happens if MCI cannot use a core?

MCI will pay the scrap price for any parts they are unable to use.
How do | purchase the Gaylord boxes?

If you cannot find Gaylord boxes, contact MCI for help.

Do | have to mark my parts?

It is not required that you mark or tag your parts with stock or interchange numbers, but marking your parts will
give you faster service.
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Phoenix Automotive Cores
How long does Phoenix Automotive Cores (PAC) honor prices listed on Coremate and Core Pricing?

30 days (if you need more than 30 days to fill your Gaylord box, call Phoenix Automotive Cores before prices
expire).

Does PAC pay freight?

PAC will pay the freight on any orders which meet the minimum order requirements; US orders must be a
minimum of $1,200.00 and Canadian orders must be a minimum of $3,500.00 (USD value).

What happens if PAC cannot use a core?

Any part that is received and is not the correct Hollander number will be paid current buy list prices and will not
be returned. Wrong items can only be returned if special arrangements are made prior to shipping.

How do | purchase the Gaylord boxes?
If you cannot find Gaylord boxes, contact your PAC representative for alternate shipping suggestions.
Do | have to mark my parts?

No. You do not have to mark or tag your parts with stock or interchange numbers for PAC.

Toledo Core Supply, Inc.

How long does Toledo Core Supply (TCS) honor prices listed on Coremate and Core Pricing?
30 days

Does TCS pay freight?

TCS will pay the freight for shipments valued over $1,000.

How do | purchase boxes?

TCS does not supply Gaylord boxes. If you cannot find Gaylord boxes, regular cardboard UPS-type boxes are
sufficient.

What happens if TCS cannot use a core?

If the part cannot be used as a core or rebuilt, it is offered back to the supplier. If TCS paid the initial freight
(orders over $1,000), the supplier must pay return freight. If the supplier paid the initial freight, TCS will return
the rejected parts at their own expense.

Do | have to mark my parts?

Yes. You must mark or tag your parts with stock or interchange numbers for TCS. Part numbers are specified
in every line of bids, which must match.
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