Checkmate

Checkmate Accounting New Features: 2023R1

This Checkmate build introduces the ability to save a customer email address specifically for statements. This
build also introduces the ability to send receipts via email for back office payments.

Setting a Statement Email Address

This update to Checkmate enables you to set a Statement Email Address for each customer—an email
address specifically for their statements. With this addition, you can maintain both a contact email for each
customer, as well as a separate email for statements.

To set a Statement Email Address for a customer, follow these steps:
1. Inthe Accounting tool, type in the customer name and click the Find button.

SalesPro g mwumm X Accounting B3

I Accounts | Statements N

Customer Lookup | | | | Q, Find
Invoice Lookup B oetais
Open Docs only D @ isKe Fayhiteit i i s 1550ue Liedit 'l x Clear
Account No : 000000 Current Balance : 0 Total Balance: 0
Customer Name : None Balance > 30: 0
Phone No : 000-000-0000 Balance > 60: 0
Balance >90: 0

2. The Find Customer window opens. Select the customer.

3. Click Edit.
%] Find Customer X
Searched |AGELESS Q
= Account ‘ Addresses \ Phones |
1 AGELESS AUTO Location Address Phone : 555-5565-5555
Account : KY999 Contact: BILL SMITH
Terms : COD 123 MAIN ST
COVINGTON KY
0[ [ Edit ][ s Add ][_ B_emove] [@ Select Customer ][m Close ]
. Credit Limit 0 Customer Type Contact BILL SMITH
Discount N Ship Via
Balance 0 PTD 0 YTD 0
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4. The Customer Details window opens. Click the Accounting tab.

In the Statement Email field, enter the email address the customer wants to use for statements (if no
email address is entered in this field, statements will instead be sent to the email address in the
customer’s Contact Info, which you can see on the General tab of the Customer Details window.

6. Be sure the Email Statements toggle is set to Yes to have this customer default to email statements.
7. Click Accept to save the email address.

[¥] customer Details : AGEL

Customer Type ' Minimum Grade -
Credit Limit 0 Tax NO
Balance Method  Bajance Forward | = Terms Code cop |-
Tax ID Tax ID Exp Date . =l
Salesperson RACHELB -
Finance Charge |
Discount NONE P.O Required -
Corporation - Collect/Prepay -
Statement G -
Statement Email | email@company.com| Email Statements ves |
Customer since 09/08/2021 (X Cancel |
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Email Receipts for Back Office Payments

This release introduces the ability to send email receipts to customers for back office payments (payments
processed manually in Checkmate).

To send a customer an email receipt, in the Back Office Payments window, simply check the box for Email

Receipt. With this box checked, when you click Accept, the customer will receive an email receipt for the
payment.

[ Back Office Payments

] Doc Invoice Type Doc-Date | Due-Date | Amount Total A tR ining A nt Paid
D 59158 Pymt 01/26/23| 01/26/23 (8600.00)

[ 58159 Crdt 01/3023| 01/30/23 (81,500.00)

Documents Total $0.00
Payment Payment Method Reference
$900.00 Check h

Document Date  Apply to Date

{01/20/2023 | [01/20/2023 '—=' [ Print Receipt [ Email Receipt
TR

Receipt Memory for Back Office Payments

When you make back office payments (payments processed manually in Checkmate), Checkmate will now

remember which receipt type (i.e., Print or Email) you selected last. The next time you open the Back Office
Payments window, the boxes for the last selection will already be checked.

%] Back Office Payments

X
|:] Doc Invoice Type Doc-Date | Due-Date = Amount Total Amount Remaining Amount Paid
[ |ss1s7 Pymt 01/30/23| 01/30/23 (8500.00)
[ |s9180 Pymt 03/13/223| 03/13/23| ($250.00)
Documents Total $0.00
Payment Payment Method Reference
‘ $400 Check v
Document Date Apply to Date
03/13/2023 = [03/13/2023 71| W & Print Receipt [ Email Receipt
T R

Note: Checkmate remembers which options you selected the last time you used the Back Office Payments
window, not which options you last selected for the specific customer.
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Getting Help

For more information about this product, including access to online training videos and documentation, visit
Products.Car-Part.com for our recycler resources.

Car-Part.com takes customer service seriously. We have a variety of support options available to help you if
you have questions about our products or if you need help for any reason. Your questions are very important to
us and we want your experience to be a positive one. Please contact us with any questions or concerns using
any of the following methods.

Phone Support
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925
with your questions.

Online Support using Car-Part Messaging (iICPM)

Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians
are available LIVE to help answer any questions you may have.

The support rooms are staffed Monday—Friday, 8:00AM-6:00 PM Eastern Time.

To enter an iCPM support room:
1. Double-click the iCPM icon on your desktop.

Car-Part Messaging opens.

Double-click the name of the Support Room from your bookmark list.

Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and
help with your issue.

HwnN

Training

If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn
how to use our products quickly. If you are interested in product training, please call our training department at
859-344-1925 and a trainer in your area will call to schedule training.

Comments

We welcome your comments and suggestions concerning the content and organization of this guide as well as
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We're
listening!
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Copyright © 2023 by Car-Part.com. All rights reserved.

The information contained herein is confidential proprietary information of Car-Part.com. No part of the
information contained in this document may be reproduced, transmitted, or disclosed to any other person
without the prior written consent of Car-Part.com.

Bidmate, Car-Part.com Demand Data, Advanced Bidmate, Partmate, Partmate Review, Desktop Review,
Advanced Partmate, $martList, Photomate, Checkmate Rest Server, Car-Part Messaging, Car-Part
Interchange, Car-Part Interchange Plus, iCPM, Live Service, Live Chat, Coremate, Core Pricing, Checkmate,
Checkmate Listing Manager, Checkmate Sales Pro, Checkmate Workstation, Fast Parts, FastNnet, Car-Part
Exchange, Trading Partners, Compass, Orion, SmartVin, Smart Interchange, Order Trakker, Car-Part Auction,
CrashLink, Car Part Pro, Desktop Review, Partmate Review, Labelmate, Car-Part EMS Pro, Integrated Car
Part Pro, iPro, Car-Part Gold, and Tagmate are trademarks of Car-Part.com.

Car-Part Interchange information is © 2005-2023. The Hollander Interchange is included with or is the basis for
the Car-Part Interchange. The Hollander Interchange is © 2023 Claims Services Group, Inc. Some of the
information available through this product contains material that is reproduced and distributed under a license
from Ford Motor Company. No further reproduction or distribution of the Ford Motor Company material is
allowed without the express written permission of Ford Motor Company.

All other product and company names mentioned herein are the property of their respective owners.

This edition obsoletes all previous editions.
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