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Overview 
This build increases the amount of information you can easily access in Sales Pro. As examples, you can now 
view more days of past activity, view AUT images from part images in your search results, and view part 
images on the Work Order / Invoice tab.  

Increased Days of Displayed Activity 
This release introduces the ability to control how many of your past quotes, work orders, invoices, and 
purchase orders display in the Activity section of Sales Pro’s Find tab.  
 
You can control the number of days for activity (for example, Quotes), using the Days button found on each. 
To do so: 

1. Click the Days button. 

  
 

2. A window appears in which you can set how many days of logs you want to see for that activity. Set 

your desired number of days.  

 

3. Click OK. The number of days for activity changes to match your selected number of days. 
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Print Damage Codes on Quotes, Credits/Returns, Work Orders, 
and Invoices 
 
This Checkmate release gives you the option to include the ARA Damage Code when you print quotes, 
credits/returns, work orders, and invoices. 
 

 
 
To turn this setting on: 
 

1. Click the Checkmate Retro button to open Checkmate Retro. 

 

2. Go to Change Invoicing (Checkmate Full: 6,10,1 ; Checkmate Classic: S3,1). 

3. Press Enter until you arrive at this prompt: 

Would you like the ARA Damage Code field information printed and displayed on your Quotes, 

Return/Credit, Work Orders, and Invoices?  

 
4. Enter Y for Yes. 
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5. Exit Checkmate Retro. Now, when you print or view a quote, return/credit, work order, or invoice, you 

will see the ARA Damage code, next to the letter “D” (“damage”). 

 

Auto-Select Alternate Vehicles 
On the Interchange tab in Checkmate Sales Pro, you can now change a setting, so that parts from Alternate 
Vehicles will be automatically included in your search results. 
 
To activate this setting, on the Interchange tab, check the box for Auto Select AV. 
 

 
 
When you do, all boxes for Non-Interchange Similar Vehicles are checked automatically, so your search will 
include alternative vehicles that may have the part. This box remains checked for future searches. To disable 
the setting, simply uncheck the box. 
 
  



© Car-Part.com. Car-Part.com Confidential Information.                                                    Checkmate 2023R1 Sales Pro New Features   
CMSP-94-NF-C   8/21/23  Page 6   

In your search results, you can view the parts from alternative vehicles by clicking Alternate Vehicles. 
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View AUT Images 
When viewing part images in Sales Pro, you can now click the AUT Images button to see your images of the 
AUT associated with the part. 
 

 
 

 
 

Note: If there are no images saved for the AUT, the AUT Images button will not appear. 
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Copy a Work Order Number to Your Clipboard 
You can now double-click a work order number to copy it to your clipboard. You can then paste the work order 
number anywhere. 
 

 
 

When you double-click the number, a pop-up will notify you that is has been copied to your clipboard. 
 

 

View Images from Work Orders 
In Sales Pro's Work Order / Invoice tab, there is now an Images column. Parts with images will feature a 
camera icon in this column.
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To view the images:  

1. Click the Images tab. 
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2. The images display. You can double-click an image to get a larger view of it in separate window. 

 

Displaying the Image Column 
By default, the Image column does not display on the Work Order / Invoice tab. To display the Images 
column: 

1. Right-click any column header. 

 

2. The Columns window opens. Check the box for Images. 

3. Click to close out of this window.  
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4. The Images column now displays. You can click the column header to drag-and-drop the column 

wherever you prefer. 
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Getting Help 
For more information about this product, including access to online training videos and documentation, visit 
Products.Car-Part.com for our recycler resources. 
 
Car-Part.com takes customer service seriously. We have a variety of support options available to help you if 
you have questions about our products or if you need help for any reason. Your questions are very important to 
us and we want your experience to be a positive one. Please contact us with any questions or concerns using 
any of the following methods. 
 

Phone Support 
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925 
with your questions. 
 

Online Support using Car-Part Messaging (iCPM) 
Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians 
are available LIVE to help answer any questions you may have.   
 
The support rooms are staffed Monday–Friday, 8:00AM–6:00 PM Eastern Time. 
 
To enter an iCPM support room: 

1. Double-click the iCPM icon on your desktop.  
 

 
 
2. Car-Part Messaging opens.  
3. Double-click the name of the Support Room from your bookmark list.  
4. Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and 

help with your issue. 
 

Training 
If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn 
how to use our products quickly. If you are interested in product training, please call our training department at 
859-344-1925 and a trainer in your area will call to schedule training.  
 

Comments 
We welcome your comments and suggestions concerning the content and organization of this guide as well as 
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We’re 
listening!   
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