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Checkmate 2026R5 New Features 
 
This update to Checkmate introduces enhancements to eBay listings (made through Checkmate), plus a new 
Images search field in Inventory Pro and ways to simplify your PartsBook screen. 
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eBay: ARA Damage Code and Part Grade Display in eBay Listings 
If your business is certified by CARE (Certified Automotive Recycler of Excellence), your eBay listings will now 
include the ARA damage codes and part grades you entered in Checkmate (when you list parts to eBay 
through Checkmate). This is automatic – there is nothing you need to do in Checkmate to make this happen!  
 

eBay: Improved eBay Fitment 
With this release, enhanced fitment will automatically be applied based on the vehicle’s year.  

• Vehicles from before 1981 will use legacy fitment for optimal search performance. 

• Vehicles from 1981 or later will use enhanced fitment for optimal search performance. 

 

Inventory Pro: Search for Parts that have Images 
We’ve added an Images search field in Inventory Pro. You can use this part to hone in on parts with or without 
images (perfect for finding parts to assign to Photomate!).  
 

 
When you click the drop-down in this field, you can choose from these options to limit your search by: 

• No Images – Parts that have no images (including both AUT and individual part images). 

• Has Images – Parts with images (either AUT or individual part images). 

• No Part Images – Parts without individual part images (regardless of whether they have AUT images). 

• Has Part Images – Parts with individual part images (regardless of whether they have AUT images). 

• No AUT Images – Parts without AUT images (regardless of whether they have individual part images). 

• Has AUT Images – Parts with AUT images (regardless of whether they have individual part images).  
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Customize PartsBook Display 
This release introduces options for displaying and hiding PartsBook columns and values in Checkmate. 

About PartsBook 

PartsBook is a relatively new feature that makes it faster to inventory parts and assign details to them. It’s 
helpful now for eBay’s Item Specifics (which make your parts appear in more eBay searches) and will be 
helpful in the future for eCommerce. With the PartsBook, you can save specific details about a part, so that 
when you inventory more of the same part in the future, those details will be available to add instantly.* 
 

Configure Fields 

With this release, you can customize which values (e.g. Shipping Height, Paint Code) show in your 
PartsBook. This way, you can hide all the values you don’t use, and keep your screen dedicated to the values 
you enter regularly. 
 
 
To show/hide PartsBook values, follow these steps: 

1. In PartsBook, click the Configure Fields button. 

 
 
  

                                                 

* Data entered in the PartsBook is stored in Checkmate, and is sent to eBay when you list parts. PartsBook data cannot 
be viewed or edited in Partmate or Photomate. 
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2. A column appears to the right of Search Count*. In this column, check the box for values you want to 
show, or uncheck the box for values you want to hide. 

 Note: We recommend that you do not hide any values that are labeled as REQUIRED or 
RECOMMENDED. (Parts that are missing REQUIRED values cannot be listed on eBay, and parts that 
are missing RECOMMENDED values are less likely to appear in eBay searches). 

 

 
 

3. When you’re done, click the Exit Configuration button. 

 
 
  

                                                 

* The Search Count refers to the number of times eBay shoppers searched by a value. This data is supplied by eBay. 
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In your PartsBook, the number of Fields Hidden displays, so you see at a glance how many PartsBook values 
are currently hidden.  
 

 
 
 

Checkboxes for Showing/Hiding Information 

While you’re working on an individual part, you may want to refine your view futher. The checkboxes at the top 
of the screen give you options: 

• Show Hidden – Check this box to show any PartsBook values hidden by your selections in Configure 
Fields. 

• Show Optional – Check this box to display all OPTIONAL PartsBook values. (When this box is 
unchecked, only REQUIRED and RECOMMENDED values display.) 

• Show eBay – Check this box to display the eBay Title and eBay Condition Description PartsBook 
values. 

• Show Importance – Check this box to display the Importance column. 
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Getting Help 
For more information about this product, including access to online training videos and documentation, visit 
Products.Car-Part.com for our recycler resources. 
 
Car-Part.com takes customer service seriously. We have a variety of support options available to help you if 
you have questions about our products or if you need help for any reason. Your questions are very important to 
us and we want your experience to be a positive one. Please contact us with any questions or concerns using 
any of the following methods. 
 

Phone Support 
If you have a question not covered in this guide, Car-Part.com offers phone support. Please call 859-344-1925 
with your questions. 
 

Online Support using Car-Part Messaging (iCPM) 
Support technicians are available online using Car-Part Messaging (iCPM) support rooms. These technicians 
are available LIVE to help answer any questions you may have.   
 
The support rooms are staffed Monday–Friday, 8:00AM–6:00 PM Eastern Time. 
 
To enter an iCPM support room: 

1. Double-click the iCPM icon on your desktop.  
 

 
 
2. Car-Part Messaging opens.  
3. Double-click the name of the Support Room from your bookmark list.  
4. Type HELP and a brief explanation of your issue. A Car-Part.com support technician will answer and 

help with your issue. 
 

Training 
If you have ongoing training needs, Car-Part.com has a team of product training specialists to help you learn 
how to use our products quickly. If you are interested in product training, please call our training department at 
859-344-1925 and a trainer in your area will call to schedule training.  
 

Comments 
We welcome your comments and suggestions concerning the content and organization of this guide as well as 
the accuracy and the usability of the instructions it contains. Email us at documentation@car-part.com. We’re 
listening!   
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