Checkmate Listing Manager for eBay
Quick Reference Guide

Getting STArt@d........uvviiieieii e 3
Search Inventory for Parts to LiSt ......cccceeiiiiiiiiii e 3
INVENLOINY RESUILS ... 3
IMAGES ..o 3
Send Parts to Photomate ... 4
Select Inventory to Send t0 €Bay .......ccccvveeevieeeiiiiciiiieeee e 4
AT PAITS ..o 4
Remove Selected ITEMS ......cooviiiiiiiie e 5
Search and REPIACE ......cooviiiiiii i 5
Filter for Items with Listing Problems ..........ccccccoviiiiiiii e 5
Mass MOIfy IEEMS ......cooiuiiiiiiee e 5
1Y/ Fo o 11 Y0 = L o SRS 6
POLICIES it 7
1270 0BT 1= o | o= 7
Send PartS t0 €BaY ......ccuuiiiiiiiii e 8
€BaY — SOl LiSTING weveiieiieie it 9
eBay — ACHIVE LiStINGS .ioooii it e e 9
eBay — Relist (Refresh LiStingsS) ...c..ccovvviieiriiiiiie e 10
Relisting Parts Returned from €Bay........cccccvviuiieiiiiiieie e, 11
GettiNng HEIP oo 12
[ 10 TSI 0T o] oL o 12
Online Support using Car-Part Messaging (iCPM) .........ccccooeeveevnneen. 12
LI 11 LYo R 12
COMMENTS i e e e e e s s rr e e e e e e e e aans 12
© Car-Part.com. Car-Part.com Confidential Information Checkmate Listing Manager for eBay Quick Reference Guide

CMLM-96-A-QR-C  6/20/2024 Page 2



Getting Started

From Checkmate Workstation, click the eBay button in the top menu to
open Checkmate Listing Manager.

[B] Checkmate Workstation

File -@- Settings e Help @ ﬂ

Search Inventory for Parts to List

The process of listing parts from Checkmate begins with an inventory
search. On the eBay tool, you can look up parts in your inventory and
then list them on eBay.

File

‘Checkmate - Inventory Search eBay - Sold Listing eBay - Active Listings
Inventory Results

Grade | Side | Description

Part |

Interchange

7 [ Tme  [part [vear |Mogel [inerehange Description  ARADamag: Cat|

el (]
Model <
Stock x
Tag
Lecation
eBay Active Listings ONLY []

Search Inventory

Inventory to send to eBay

Stock | Tie

Sub Tie Tempiate Shipping Fee.

View eBay Basic Fees »

Send Inventory to eBay

There are several ways to conduct a search:
e Enter the Part you are looking up, or use the drop-down to select
from a list of parts.
o Enter the part’s Interchange number.

e Enter the Year and Model, or use the Model drop-down to select
from a list of models.

e Enter the part’s Stock number.
e Enter the part's Tag number.
e Enter the part’'s Location.

e Check the eBay Active Listings ONLY checkbox to only view
parts that are currently listed on eBay.

Click Search Inventory to search, or click Reset to clear the search
criteria.
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Inventory Results

The Checkmate — Inventory Search tab displays available parts in your
inventory that match your search.

w0y B3

File

Part A
Interchange
Year

Model CAMRY -
Stock

Tag

Location

eBay Active Listings ONLY []

@ (x|«

Search Inventory

Inventory Results

(] MG Part |Year |Model Grade |Side | Description Interchange Descrip
1 ABK [18 |TovoTAcAaMRY  [x actuator and pump ass
2 ABK [17  |TovoTACAMRY X Actuator and Pump Assembly, | Actuator and Pump Ass
3 ABK |16 [TovoTacaMRY X . [ metuator

s TEE |ABK |12 |TOVOTACAMRY |a Actuat

s smuE [ABK [10 [TovoTacawRY A Actuat;

s TEE |ABK |03 |TOYOTACAWRY  |A ‘Actugtor and Pump Assembl, |Actuator and Purmp Ass

>

Images

Inventory to send to eBay

If images are associated with a part, a camera icon will display in the IMG
column of the Inventory Results. The number listed in this column
indicates how many pictures are associated with this part. If this number
is followed by the letter A, this indicates that the photos are from the

vehicle’s AUT record.

& Note:

This number includes any Private images in Checkmate.

However, private images will not upload to eBay listings.

Inventory Results

QJ |:| Year Model Grade Side Description Interchange Descrip ~
3 16 TOYOTA CAMRY X Actuator and Pump Assembly, '| Actuator and Pump Ass
] |:|4 12 TOYOTA CAMRY A Actuator and Pump Assembly, | Actuator and Pump Ass
! uator and Pump Assembly, uator and Pump Ass
x s 10 TOYOTA CAMRY A Actuat d P Assembly, '| Actuat d Pump Ass
|:| 6 03 TOYOTA CAMRY A Actuator and Pump Assembly, | Actuator and Pump Ass
|:| 7 03 TOYOTA CAMRY A Actuator and Pump Assembly, | Actuator and Pump Ass

s 02 |TOYOTACAMRY  |A Actuator and Pump Assembly, | Actuator and Pump Ass ,,

< >
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To view the images, double-click on the camera icon. The Image Viewer 2. Click the Photomate button.

window opens. Thumbnails for each photo are listed on the left.

Checkmate - Inventory Search

| eBay-SoldListing | eBay -Active Listings

(%] Image Viewer : 10 TOYOTA CAMRY I 1t R It:
nventory Results

Year | Model Grade | Side ipti ipti Status | Miles A
10 TOYOTACAMRY  |A (bucket), (air bag), VIN F (Sth ¢| (bucket), (air bag), VIN F (Sth « 18407
10 [TOYOTACAMRY |A Rear, (Hybrid) & Gas; US BUL 18407
10 [TOYOTACAMRY (X VIN F (Sth digi), (4 cylinder), F| VN F (Sth digk), (4 cylinder), F 18407
10 [TOYOTACAMRY |A CREAM INTTRIM CODE= FB13 | Front; Gas; ash 18407
10 TOYOTACAMRY  |C lovier, SE (mesh) GRILLE 0

10 [TOYOTACAMRY (A wio hybrid; manual (rotary con| wio hybrid; manual (rotary cor 18407
10 TOYOTACAMRY  |A CREAN INT,TRIM CODE= FB12 | Gas; W/O SUNROOF; US buit 18407 v

>

3. If desired, select an Employee and type in a Task Comment.

Click Accept to send the part(s) to Photomate.

Select Inventory to send to eBay

g 0000558175 |

Add Parts

To add parts to send to eBay, follow these steps:

Double-click a thumbnail to view the image and/or use the other available
buttons:

e Show Related STOCK Images (_ showrelats stock mages ) — Shows any
image associated with the AUT record or the rest of the vehicle
e Magnifying Glass (%[ =) — Increases and decreases the size

1. Check the part(s) in the Inventory Results you would like to
send to eBay.

of the selected image

Best Fit ( ¥+ ) — Resizes the image to optimally fit the Image
Viewer window

Click the green plus sign button * to add the selected items.

The part(s) are now listed in the Inventory to send to eBay
section of the screen.

e Expand (@) — Expands the photo to match the size of the

Image Viewer window cl Inventory Search | eBay-SoldListing | eBay-Active Listings
« Envelope (1) — Emails the selected image T e B e e
* Image Editor (&) — Opens Image Editor in a new window = A O T N T
e Printer (&) - Prints the selected image o Joroncun |1 PO o K
e Show eBay Listing ( sheweesytising ) — Opens the eBay listing in 0 Jrovomomer o v [omie v
your browser (if the part is currently listed on eBay o Trovomen s et e co0e o [own e e s | o
Inventory to send to eBay ;
Send Parts to Photomate o i Trovomoun S e
If any parts need to have pictures taken, you can send them to the o Jrovemcuny | T
Photomate mobile app. 2| | i

1. Check the part(s) in the Inventory Results that you would like to
send to Photomate.
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Remove Selected Items

The red X button ¥ removes all of the selected items from the
Inventory to send to eBay list.

1. Check the part(s) you would like to remove from the Inventory to
send to eBay list.

2. Click the red X button ¥ to remove the selected parts from the
Inventory to send to eBay list.

Inventory to send to eBay

I Modify Part | Year Model Stock Title
fy | ANT 10 TOYOTA CAMRY 200087 Antenna TOYOTA CAMRY 10 Toyota TOYOTA
h FRG-R |10 TOYOTA CAMRY 200808 Front Door Regulator TOYOTA CAMRY Right 07 08 09
fy |FTD 10 TOYOTA CAMRY 200808 Fuel Tank Door TOYOTA CAMRY 10 Toyota TOYO
Modify | FTK 10 TOYOTA CAMRY 200809 Fuel Tank Assembly TOVOTA CAMRY 04 05 06 07 08|
Modify |GLB 10 TOYOTA CAMRY 200809 Glove Box TOYOTA CAMRY 10 Toyota TOYOTA

Search and Replace

The binoculars button # allows you to Search and Replace the text in
a part’s data (Template, Description, Title, etc.). To use this function,
follow these steps:

1. Check the items you would like to use the Search and Replace
function on.

2. Click the binoculars button. |

Inventory to send to eBay

I Modify Part |Year | Model Stock Title
fy | ANT 10 TOYOTA CAMRY 200087 Antenna TOYOTA CAMRY 10 Toyota TOYOTA
” FRG-R |10 TOYOTA CAMRY 200808 Front Door Regulator TOYOTA CAMRY Right 07 0& 09
fy |FTD 10 TOYOTA CAMRY 200809 Fuel Tank Door TOYOTA CAMRY 10 Toyota TOYO
Modify | FTK 10 TOYOTA CAMRY 200609 Fuel Tank Assembly TOYOTA CAMRY 04 05 06 07 06|
Modify |GLB 10 TOYOTA CAMRY 200609 Glove Box TOYOTA CAMRY 10 Toyota TOYOTA

>

3. The eBay Search and Replace window opens. Select the Data
type you would like to apply changes to. Select the
Search/Action you would like to perform. If applicable, fill out the
Text fields with the appropriate information.

4. Click Accept to perform the selected function on the selected
parts.
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Filter for Items with Listing Problems

The red filter button 7 identifies any errors before parts are sent to
eBay. Click this button to see only parts with errors such as empty
descriptions, invalid shipping fees, etc. After clicking the filter button, any
areas that have problems will be highlighted in red, so you can edit the
information before listing the part.

Inventery to send to eBay

X ] MG ‘ Part |‘fear |Model Listing Price | Stock |Tme Description
DZ 3K ALT 12 HYUNDAI SONATA $57.76 180305
- O3 o(a)iE AT |12 | HYUNDAISONATA s57.85 | 181128 VIN B (8th digit
#% O 10GA) AT 12 HONDACMIC(SEEALSC|  serge | 190605 Allrnator HONDA CVIC 12 13 14 15 1.8 FTWCAR

Mass Modify Items

The hammer button < | allows you to edit multiple listings at once. It
makes the same change to every checked listing. Follow these steps:
1. Check the items you would like to be modified.

2. Click the hammer button. 7

3. Select the field type you would like to edit.

Inventory to send to eBay

O Modify |Part |Year |Model Stock Title Template
x 1 Modify |FRG-R (10 TOYOTA CAMRY 200609 Front Door Regulator TOYOTA CAMRY Right 07 08 09 10 11 Toyot. Edit Tem|
) 2 Modify |FTD 10 TOYOTA CAMRY 200609 Fuel Tank Door TOYOTA CAMRY 10 Toyota TOYOTA CAMRY Edit Tem|
ﬁ 3 Modify |FTK 10 TOYOTA CAMRY 200609 Fuel Tank Assembly TOYOTA CAMRY 04 0506 07 08 0910 11 To Edit Tem|
D 4 Modify |GLB 10 TOYOTA CAMRY 200609 Glove Box TOYOTA CAMRY 10 Toyota TOYOTA CAMRY Edit Tem|
? 5 Modify |ANT 10 TOYOTA CAMRY 200087 Antenna TOYOTA CAMRY 10 Toyota TOYOTA CAMRY Edit Tem|
D & Modify |HLP-R (10 TOYOTA CAMRY ZIm7e Headlamp Assembly TOYOTA CAMRY Right 10 Toyota TOYOTAC. Edit Tem|
itle
Subtitle
Template >
Listing Price
Shipping o WOs for My Watch List J

Store Category
Best Offer

4. In the window that appears, follow the prompts to specify the
change you would like to make.

5. Click Apply to apply your changes.

® Warning: This change will be made to every part you selected in
your list, and it cannot be undone (except manually).

Checkmate Listing Manager for eBay Quick Reference Guide
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Modify Part

The Modify button allows you to view or modify the listing for individual
parts. Click the Modify button on any part to view or change the listing for
that specific part.

Inventory to send to eBay

] Modify |Part | Year |Model Stock Title Template
1 FRG-R |10 TOYOTACAMRY | 200609 Front Door Regulator TOYOTA CAMRY Right 07 0809 10 11 Toyot..|  EditTem
2 Wodify 10 TOYOTACAWRY | 200609 Fuel Tank Door TOYOTA CAMRY 10 Toyota TOYOTA CAMRY Edit Tem
O3 od! K [10 TOYOTACAMRY | 200609 Fuel Tank Assembly TOYOTA CAMRY 04 05 06 07 08 0810 11 To Edit Tem)

The eBay Listing Editor window opens. From here, you can view and
edit:
A. Title, Sub Title, and Inventory Description

B. Pricing information and shipping fees

e Percentage Modifier adds or subtracts from the listing
price. To subtract from the listing price, add a dash (-) in
front of the value you enter. Click Set % to save changes.

e Select Retail, Wholesale, or Custom for the listing price

e Check the Immediate Payment checkbox to require
immediate payment.

C. Part’s listing description
o Check the Edit Mode checkbox to allow editing.

e Click Load Original Template to load the standard listing
template. (If you created a template for a specific part
code, then this button will load that per-part template).

o Click Test Template to view the template in your web
browser.

D. Best Offer parameters
e Check Use Best Offer to use this feature.

e Best Offer Auto Accept sets a price that you will
automatically accept.

¢ Minimum Best Offer sets a minimum price you will
accept.
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E. Free Shipping, Freight Shipping Quote, and International
Shipping — Check the checkboxes to include these shipping
options.

F. Item Specifics — Click this button to open the Item Specifics
window for the part. (For more info, see the [tem Specifics
section of this guide.)

L) eBay Listing Editor

Tile Tire HYUNDAI SONATA 07 08 09 10 11 12 13 14 15 16 17 18 19 20 212223
SubTilIe‘

Inventory Desciiplion [ RH RR, BF GOODRICH,8/32NDS TREAD, 18 WHL, 226/45-18 p |
Load Origina

P > ;
Listing Price AFree Shipping " Item Specifics

Shipping Fee 0.00

Percentage Modifier Set % Test Template
‘ 0 i Template [JEdit Mode e
Base Price Value Retail $33.00 1 tdoctype HTML A
ORetail Wholesale $31.00 2 |<html
(O WholeSale 3 |<neaa
O Custom [J Immediate Payment 4 meta charset=
5 meta nam rt” content="width:
[JUse Best Offer 6 title>Foreign Auto Salvage</title
7 link href="https://fonts.googleapis
Best Offer Auto Acce, 0
e Pt : 8 link href="https://templates.car-pa
Minimum Best Offer 0 9 Res
10
Shipping fee will be added to listing cost 11 |<body
[AFree Shipping 12 div id="etHeader"
[JFreight Shipping Quote 13 i
. h 14 div
[international Shipping e
16 div id="bizName"><img s
17 div id="address">Ft Wri.
18
19 div:
20 div:
21 di
22 v
Previous Listing < Finished Next Listing =p X Cancel

When you are finished, click Finished or Next Listing to save your work
on this listing.

& Note:

Clicking Cancel only cancels changes to the visible
listing. It does not cancel changes to previous listings.

Checkmate Listing Manager for eBay Quick Reference Guide
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Policies

You can use the Policies column to assign eBay Business policies to a
part. To change the Business Policies of a specific part, click Policies in
its part line.

& Note:

To map eBay Business Policies to parts in Checkmate,
you will first need to receive authorization from eBay. See
our full Checkmate Listing Manager for eBay - User
Guide for information on this process.

Inventory to send to eBay

- —— — ——— T —
1[] Modity |IMG Part |Year  Model Stock | Title Policies Sub Title Te|
(g Modity HOD (13 (DISCONTINUED) 1| TYG10 | Hood (DISCONTINUED) N Pobces |
Cla Modity HOD |12 WALBU TYG10 | Hood CHEVY MALBU 08 Polcies |
Os Modify HOD |12 MALIBU TYG10 |Hood CHEVY MALBU 08 Poicies

h 4

>

v K3 >

A window appears, in which you can set policies for the part. Use the
drop-downs to set the Shipping, Payment, and Returns policies for the
part.

eBay Business Policies

Part Policies for HOD [[]Save Policy Mapping

shong | - |

Payment v| 2
Returns - 7
Apply Cancel
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ltem Specifics

You can use the Iltem Specifics column to add eBay Item Specifics to a
part. To add Item Specifics to a part:

1. Click Item Specifics in its part line.

Inventory to send to eBay
X [} | Modity |IMG Part |Year  Model Stock Title Policies emplate
! I | L | |

O Modify | 1 el ENG 12 HONDACNIC(SE 190605 Engine Assembly HONDA Polcies Edt Template s3

|02 Wodity |1 il ENG 12  LANDROVERLR: 161111 [Engine Assembly LAND R Policies tem Specifics Edt Template st
#h }[] 3 Modify ENG 11 HYUNDAIELANTF PO12542  |Engine Assembly HYUND. Policies Rtem Specifics Edit Template S|

}[] 4 Modify ENG |10 GMC CANYON  PETER121  |Engine Assembly GMC C. Poiicies Rem Specifics Edit Template $2
b 4

P

2. The Iltem Specifics window opens for the part. In the Listing
Information column, you can see whether each Item Specific is
REQUIRED, RECOMMENDED or OPTIONAL, per eBay. To
select an Item Specific, click its button in the Value column.

%) item Specifics - eBay Category - Engines ( 33615) = m} X
12 HONDA CIVIC (SEE ALSO DELSOL _CRX) ENG-80068A
Description: RAN, 1.8L, VIN 2 (6th digit, gasoline, Sdn), Federal emissions, Recycled Original Equipment (ROE) ‘

IC Description: 1.8L, VIN 2 (6th digit, gasoline, Sdn), Federal emissions

| Listing Information

eBay Title (REQUIRED)

‘eBay Condition Description (RECOMMENDED)
|Item Specifics ( Sorted by eBay )

Search Count [ Value
Engine Assembly HONDA CIVIC 12 13 14 15
< Set Value >

|Brand (REQUIRED) 572598 HONDA

] Number of Cylinders (RECOMMENDED) 230746 < Set Value >
‘Engine Size (RECOMMENDED) 116348 < Set Value >
;Fuel Type (RECOMMENDED) 21294 < Set Value >

3. A new window opens. Enter the value for the Item Specific. You
can:

a. Right-click a check the box to apply one of the eBay
Supplied options (if available), and move directly to the next
Item Specific.

b. Enter Your Own Text in the text box. When you're done
typing, hit Ctrl + Enter to apply the Iltem Specific, and move
on to the next Item Specific.

c. Click the Description button to copy the part’'s Description
from your inventory data into the Enter Your Own Text field.
Then hit Ctrl + Enter to apply the Item Specific, and move to
the next Iltem Specific.

Checkmate Listing Manager for eBay Quick Reference Guide
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W) Stock # PETER123 12 TOYOTA CAMRY ENG

Bay Category - Engines { 33615 ) - Number of Cylinders (RECOMMENDED)

Previous

Next
Brand Choase ltem Specific Number of Cylinders (RECOMMENDED) Engine Size P
EQUIRED) (RECOMMENDED)
| B sr
Description 7 [TESTED. IN GOOD CONDITION. |
| Enter Your Own Text
——
L 1 o
B
Al Uncheck Al
IDN;A [l [+ [1e [ [Jo []=
| inventory - Selected Values to File on Part and Send to eBay | n
Rem All

4. If you want to skip an Item Specific, you can click the Next button
to move on (parts missing REQUIRED Item Specifics can’t be
listed to eBay).

Next
Quantity =&
(REQUIRED)

5. Repeat this process until you’'ve added all desired Item Specifics
(including all REQUIRED and RECOMMENDED Item Specifics
will boost the part’s searchability on eBay). When done, click
Save.

! Inventory - Selected Values to File on Part and Send to eBay n
Remove All

Save

6. The window closes, and the Item Specifics you added show in the
Value column. Click Close to exit the Item Specifics window.
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Send Parts to eBay

When you are finished editing your listings, and you are ready to create
listings for all of the parts listed in the Inventory to send to eBay list,
click the blue Send Inventory to eBay button to create these listings.

<ty B3
e
Part - ‘Checkmate - Inventory Search eBay - Sold Listing eBay - Active Listings
Inlerchange Inventory Results
Year 2010 (m] MG |P-n Year ‘m\ Grade ‘Mﬂ Description Interchange Description | St ~
& .
1 TovoTACAM e, n
Vosel |cAMRY o Clsse | oA [0 |tovomcawRy | ower, SE (mesi) |oaue |
. [Cass )i [Hac [0 TOYOTACAMRY | A wio hybrid; manusl (rotary con| wio hybrid, manusl {rotary cor|
toct t t t t t
| XJ Class wA)M@ [HOL |10 |TOvaTAcAMRY |A CREAM INTTRM CODE- F813 | Gas; WID SUNRODF: US bult
Tag o Clasr W@ |MNA |10 |TOVOTACAMRY |A R [ Front Left, (Hybr) & Gas; US|
Lacation Clssa wEd WA Tovomcaumy A R |m Rt () & G, U
eBay Active Listings ONLY [] . @) I WPR |10 |TOvOTACAMRY  |X R Bose, B, Japan buit RH, Japan buit
—r Dl WPR |10 |TOVOTACAMRY  |X ) Hybra, R, Jopan buit HEADLAWP ASSEWBLY
Search Inventory = — T
A mE WPL |10 [TovoTacawRy |x [ LN TEST XLE, LM, Norh America bud |,
< >
Resel
Inventory to send to eBay
View eBay Basic Fees + x O Modity | Part [Year | Madel [stock [Tie. §
O Wodty |FRGR |10 | TOVOTACANRY _|200605 Frot Door Rguitr TOYOTA CAMRY Right 7 08 68 10 11 Toye
Oz Modfy [FD |10 [TovOTACAMRY |200608 Fuel Tank Daor TOYOTA CAMRY 10 Toyota TOYOTA CAMRY
s | Nodfy |FK |10 | TOVOTACAMRY |z00608 Fuel Tonk Assembly TOYOTA CAMRY 04 05 08 07 08 09 10 11 To,
O« Wodfy |GLB |10 | TOVOTACAMAY | 200608 Glove Box TOYOTA CAMRY 10 Toysla TOYOTA CAMRY
Y O [Tvoary [mer |10 |rovoracausy [znocer antenna TOYOTA CAMRY 10 Toyota TOY OTA CAMRY
IOs [Twoay |mp |10 [Tovomacaumy |zmms Headiamp Assembly TOYOTA CAURY Right 10 Toyets TOYOTA C

You will be warned if you try to list an item with errors. In the eBay
Listing Errors window, the row numbers represent the part’s location in
the Inventory to send to eBay list. Items without errors will still upload to
eBay, but items with errors listed in this window will not upload. To list
these items, Close this window, address the errors, and click Send
Inventory to eBay again.

| eBay Listing Errors

A TN e

Row & Error Message

Row 1 Free shipping is off, with an invalid Shipping Fee

Row 2 GUID [6D796939-DFTE-480A-A430-84FD85FBIESE] is already in Checkmate as listed
Free shipping is off. with an invalid Shipping Fee

Row 3 GUID [1CB63ET71-242A-429F-AEF9-9B756E448A49] is already in Checkmate as listed
Free shipping is off. with an invalid Shipping Fee

Row 4 GUID [37DD6C53-F675-417D-8004-32A550E0F2BF] is already in Checkmate as listed
Row 5 GUID [4CCD2D70-328C-49AB-BIEG-3981E46DTEN4] is already in Checkmate as listed

Row 6 GUID [A5930160-35BE-4572-8449-3AC147894D7F] is already in Checkmate as listed

Row 7 GUID [23FTEAD5S-2422-41AF-8845-FD1DACEF299E] is already in Checkmate as listed

Row 8 Invalid/Blank Description

Checkmate Listing Manager for eBay Quick Reference Guide
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Parts that have been uploaded and have listings on eBay will turn blue
and display an eBay$ button to indicate that they have been listed. Click
this button to view the eBay listing in your browser window.

Inventory Results

(] MG Part |Year | Model Grade |Side | Description Interchal Status | Miles
+ 1 - eBay$. e D |18 MITSUBISHI MIRAC| A 2015 Wirage Fuel Tank Gas Door Lid Cap Cover| Mirage; R|E 31024
—||__2-eBay$ Bita) D |17 FORDFUSION | A 13-20 2017 FUSION FUEL TANK GAS DOOR C# Rear E 108478
lﬁ 3-eBay$ =] FID |16 DODGE JOURNEY | A 2018 Journey Gas Fuel Tank Door Cap Lid Cove Rear  |E 74080
14 7 8 o |1 DODGEDART  |A 2015 Dart Fuel Tank Gas Cap Door Lid Cover Bl Rear 125568

5- eBay$ Bkl FID |14 HYUNDAIELANTR A *Free Shipping Lower 48° 2014 Elantra Fuel Tar Elantra; £ a

s 27(A) KB FD 14 SCION XB X *REPAINTED BLUE* *FREE Shipping LOWER 48| Rear 0
7 - eBay$ Bkl FD |13 CHEVROLET SPAF X 2013 Spark Fuel Tank Door Gas Cap Lid Cover | Rear; 4di £ 84655

eBay — Sold Listing

The eBay — Sold Listing tab displays any parts that you have sold on
eBay during a specified period of time. This tab lists details about each
sold listing (e.g., Title, Sold Date/Time, and Price). Along the bottom of
the screen, this tab lists the number of Sold Items and the Price Total of
those items. This part of the screen also shows the number of Refunded
Items and the Total Refunded amount.

o @

fie

Checkmate - Inventory Search | eBay-SoldListing | eBay - Active Listings
emio

7[soDarertime = 7] Prce 7] Payment st 7] e 7 7fpart Vimwerchange |

Soldtems 13_Price Total $777.37 Refundedftems 0 _Total Refunded $0.00 [ 0% |
Current Status  Gathering eBay data from Checkmate Complete

From here, you can:

e Click the printer button = to Print Sold Listings.

o Click the spy glass search button “ to enter a keyword in the
Find text window. Select the method of the search, and then click
Ok. Checkmate Listing Manager will highlight items that match
this criteria.

o Use the Days to List drop-down to select the number of days’
history to show in this list.

e Click the blue refresh button %  to refresh the information on this
tab.
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eBay — Active Listings

The eBay — Active Listings tab displays your active listings and gives
you the opportunity to edit them within Checkmate Workstation.

eBay B3

File

Checkmate - Inventory Search | eBay - Sold Listing | eBay - Active Listings
Start Date End Date

=
1/25/2015 ~ 112612015 ~| =

O [eait 7| vear ‘[model ¥[Part ¢[interchange ¥[itemiD  ¥|Title “f|Price | Date Listea ¥[Listing Type |

(s}

O Bt ] 2005 |cAMRY |oMR |s1307 101553611, DMR-L CAMRY 140318 LEFT s TFTFTWCAR |$5055  |01/262015 | FecedPricetem

02 Edit 2002 |CAMRY |DMR  |61387 101553611, DMR-L CAMRY 121206 LEFT 2002 2003 2004 2005 2006 06/02WAR?KATHT FTFTVWDIS 55058 [01/26/2015
Eat | 2002 [CAMRY [DMR [51307 101553511..) DUR-L CAMRY 131031 LEFT 2002 2003 2004 2005 2006 04/02WHITE 4DRAT440KH ss058 | 0imER0IE

04 Edt ] 1998 [CAMRY |DwN (59125 101553611, POWER WINDOVY MOTOR GANRY BRK12 LEFT 1997 1356 1989 2000 2001 6500 [01726/2015
Os Edi 2007 |CAMRY |ENG  |653238 101553611, || ENGINE ASSEMBLY CAMRY 140404 2006 2007 2008 2008 2010 2011 20122013 03/084DR | $1,495.00 | 0472622015

1 |[Os Edt ] 1994 |CAMRY |ENG  |655308 101553611, ENGINE ASSEMBLY CAMRY 130527 1994 1995 1996 1997 1998 1999 2000 2001 20022003 |$100.00 | 0172602015

From this screen, you can:

e Check multiple listings and use hammer button ¢ to mass
modify multiple listings at once.

e Price updates the price listed on eBay

¢ Resend Images updates the images uploaded to eBay if
you have added to or made changes to the images
displayed in Checkmate

¢ Update Template updates the template used in the listing
if you have made any changes.

Once you have begun a mass modify function, it may take a long
time. (The time it takes depends on how many parts you modify.
Modifying a few parts will only take seconds. Modifying tens of
thousands of parts may take several hours.) In the window that

appears, you may click the stop sign button @ to abort the mass
modification. If you abort the operation, Checkmate Listing
Manager will stop wherever it is in the process of modifying parts.

e Click Edit on an individual listing to edit one listing at a time.
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In the eBay Edit Listing window, you can edit the Listing Price, Listing
Title, and Template. When you are finished with your changes, click
Accept to upload these changes to eBay. Click Cancel to cancel without
uploading changes.

i) eBay Edit Listing 204108935056

eBay ltem ID 294108935056
SKU/GUID  032B1ABE-E64C-4178-B354-E2C8B8C4EA4CA

Listing Title | |nterior Reading Light (C-PILLAR) BMW 3301 02-06

Listing Price 94.16
Load Original
Template

1l |<font rwr='l' size='4' style='font-family:Arial'> ~
2
3
4 <meta charset="utf-3">
5 <meta name="viewport" content="width=device-width, initial-sc:
6 <title>Foreign Auto Salvage</title>
7 <link href="https://fonts.googleapis.com/css?family=0Cpen+Sans:
8 <link href="https://templates.car-part.com/l1001/ebay/style_l-¢
=]

<div id="etHeader" class="btci">
<div class="container">
<div id="logo"s<img src="https://templates.car-part.com/1001/¢
<div id="info">
<div id="bizName"><img src="https://templates.car-part.com/100]
<div id="address">Ft Wright, KY</div>

[ e e o I R
=1 M N s W P e O

W

eBay — Relist (Refresh Listings)

The eBay — Relist tab helps refresh stagnant listings. Listings that have
been on eBay for a long time often have poor visibility in search results,
so refreshing listings helps shoppers see them.

This feature delists the item, changes the eBay ID (but leaves all other
info the same), and relists it. You get a refreshed patrt listing that’s treated
like a new listing in eBay search results.

A Note: During this process, you can’t do other work in
Checkmate.
Caution! We recommend checking your eBay subscription. There

may be fees for relisting parts if you exceed the
number of listings that are allotted for your
subscription. eBay fees depend on your subscription.

© Car-Part.com. Car-Part.com Confidential Information
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To refresh listings:

1. Click the eBay — Relist tab.
“ e Qe BB B@w S SEE2 =) 40 @

o0k

Ble

Part - Checkmate - Inventory Search eBay - Sold Listing eBay - Active Listings eBay - Relist

Interchange Inventory Results

Year * WG [Pant |Year |Model Grade |Side | Description Interchange Descr Status
Model 2 —l

Stock x.

2. Select a Date Option to specify which listings you want to work
with.
e Date — Parts listed on a specific date.

Date Option Start Date
Date ~| W v2023 B

e Date Range — Parts listed within a specified date range.

Date Option Start Date End Date
Date Range - 1/ 12023 @ 1/31/2023 [Ekg

e >30 - Listings over 30 days old.
e >60 — Listings over 60 days old.
e >85 — Listings over 85 days old.
e Custom — Listings over a custom number of days.

3. Click the refresh button. | & All active listings that match the
selected Date Option display..

4. In the left column, check the box for the items you want to relist.

eBay '.’
File

Checkmate - Inventory Search eBay - Sold Listing eBay - Active Listings eBay - Relist

Date Option G
tock | Year 7| Model 7|Part_¢|interchange 7| Tog | remin 7| Date Listed 7| sku 7|
10822 I 1998 PORBOX EBX 574458 55 0512720 900DA2: 7
DSPRIS |m |

4 BB [ oot :
2040 ; BUWNE ANT | 999676 0000329960
80404 2008 BUMWXE BuT 50198 ‘QE»’J-]ZQD(‘?G >0h|§r'2’.‘|5
80404 2008 BMWXE CAL s0721 0000389940 E“S‘::(E 54
s0s0s  |2008  |Buwocs [eax  [sases | 0000390027 |ounszote  [ssasusr.ssrassta-nes-osaseDrcosEA
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5. Click the relist button. ™% The process begins; the ItemID
changes as each part is relisted.

When the process is complete, parts that were successfully relisted
show the current date in the Date Listed field. The bottom of the
window displays the status, including the number of errors:

] |ers0 1994 MAZBE26 col <8359 1159

ou
O KE1 1987 STERU cou s8181 8002

Listings 213 Delistitems 213 Relstitems 213 Emors 0

Current Status  Gathering eBay data from Checkmate Complete

o Parts that display in red couldn’t be delisted and weren’t
updated; all listing info is the same as before the relist
attempt. Try relisting these parts at a later time.

t Selected Listings year 7| Model 7|Part 7| Interchange 7| Tag 7| temin 7| Date Listed 7| SKU 7] error J

e

sw1s He e 0000515847 |10102022 | A3t12806 544144885705 17 This toe

45536542666

65763815730
Tvc2010 (2012 |colora

27217289756

TYC2010 [2005  [AvaLis He |62 0000516189 50941854104 110102022 | 33700730-D900-4DCF-9AF3-FOCBA20CADIE

e |If the Checkmate — Inventory Search tab opens
automatically, this means some parts couldn’t be relisted and
are not currently listed on eBay. The parts were added to the
Inventory to Send to eBay section. Relist them through the
normal listing process (see Send Parts to eBay).

Relisting Parts Returned from eBay

If a part was sold through eBay, you can relist it during the return
process. The new listing will automatically include the info from the
original listing.

Note: Don't relist items through your eBay store. Only use Checkmate to
relist parts, to ensure that eBay and Checkmate inventory stay synced.

* To have returns set to Yes by default: in the eBay tool, go to File >
Configure eBay Settings. On the Returns & Refunds tab, change the
Automatically relist to eBay when A part is restocked to Yes.

© Car-Part.com. Car-Part.com Confidential Information
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While returning a part in Sales Pro, on the Credits / Returns tab, find the
Relist to Ebay column. Parts that had been listed on eBay will have a
drop-down here. Select Yes’, to relist the part when you Print (or save)
the Credit Work Order or Credit Invoice.

Relist to Ebay
Yes -
No ¥
No v
No S
No
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Getting Help

For more information about this product, including access to online
training videos and documentation, visit Products.Car-Part.com for our
recycler resources.

Car-Part.com takes customer service seriously. We have a variety of
support options available to help you if you have questions about our
products or if you need help for any reason. Your questions are very
important to us and we want your experience to be a positive one. Please
contact us with any questions or concerns using any of the following
methods.

Phone Support

If you have a question not covered in this guide, Car-Part.com offers
phone support. Please call 859-344-1925 with your questions.

Online Support using Car-Part Messaging (iICPM)

Support technicians are available online using Car-Part Messaging
(iCPM) support rooms. These technicians are available LIVE to help
answer any questions you may have. The support rooms are staffed
Monday—Friday, 8:00AM-6:00 PM Eastern Time.

To enter an iCPM support room:

1. Double-click the iCPM icon on your desktop.

Car-Part Messaging opens.

Double-click the name of the Support Room from your bookmark
list.

4. Type HELP and a brief explanation of your issue. A Car-Part.com
support technician will answer and help with your issue.

© Car-Part.com. Car-Part.com Confidential Information
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Training

If you have ongoing training needs, Car-Part.com has a team of product
training specialists to help you learn how to use our products quickly. If
you are interested in product training, please call our training department
at 859-344-1925 and a trainer in your area will call to schedule training.

Comments

We welcome your comments and suggestions concerning the content
and organization of this guide as well as the accuracy and the usability of
the instructions it contains. Email us at documentation@car-part.com.
We’re listening!

Published by
Car-Part.com

1980 Highland Pike
Ft. Wright, KY 41017
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